
Digital Millennium Copyright Act (DMCA) Contact Information

KALW Public Media, KALW Radio, and KALW.org
500 Mansell Street
San Francisco, CA 94134-1858

Designated Agent: Jon Carroll, Director of Operations & Strategic Growth

Email: jon@kalw.org 
Telephone: 415.841.4121

KALW respects the rights of artists and copyright holders and will respond expeditiously to all 
notices/claims of potential infringement.  

Please send all notices/claims to the designated agent listed above. The proper form for for a 
notice of claimed infringement is a letter to the designated agent, which must include:

■ a physical or electronic signature of the owner/rightsholder of the infringed copyright; if 
you are not the owner/rightsholder we will need written evidence that you have the 
authority and express permission to act on behalf of the interests of the owner/
rightsholder

■ identification of the copyrighted work or works claimed to have been infringed, and any 
valid registration(s) for such works;

■ identification of the material that is claimed to be infringing or to be the subject of 
infringing activity and that is to be removed;

■ information reasonably sufficient to permit KALW to contact the complaining party (e.g., 
the address, telephone number, or email address);

■ a statement that the complaining party has a good faith belief that use of the material is 
not authorized by the copyright owner; and

■ a statement that information in the complaint is accurate and that the complaining party is 
authorized to act on behalf of the copyright owner.

Upon receipt of proper notice, it is KALW's practice to immediately remove any work(s) 
pending investigation into the validity of the notice. 

The KALW website does not have subscibers or account holders and its postings are created 
by staff, fellows, interns and volunteers as part of KALW's journalistic traiing program. If 
during our investigation we become aware that one of our users has repeatedly infringed 
upon copyright, it is our policy to terminate access privileges to that user.

http://kalw.org/
mailto:jon@kalw.org

